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|. Purpose

The purpose of this Limited English Proficiency (LEP) plan is to provide assurances and to
demonstrate that customers of the Delaware County Workforce Development Area (WDA) have
access to meaningful program information, benefits, and services regardless of their English
Language Proficiency (ELP).

The Pennsylvania Department of Labor & Industry’s Office of Equal Opportunity is charged with
the duty to ensure that each WDA complies with all relevant federal requirements regarding
applicants/recipients of program information, benefits, and services who have limited ELP.

II. Authorities and Definitions

Federal Authorities

e Title VI of the Civil Rights Act of 1964, 42 U.S.C. §2000 et seq.; 45 CFR §80, Nondiscrimination
based on race, color, or national origin for any programs receiving federal financial assistance.
Failure to provide meaningful access to program information, benefits, and/or services due
to an applicant/recipient’s LEP is considered discrimination based on national origin.

e U.S. Department of Justice Title VI Legal Manual, January 11, 2001 edition

e U.S. Department of Labor Policy Guidance on the Prohibition of National Origin
Discrimination as it Pertains to Persons with Limited English Proficiency (05/29/03), Federal
Register, Volume 68, Number 103, Page 32289-32305

Definitions of Terms:

e Effective Communication — In human services, social services, or job training/assistance
setting, effective communication occurs when agency staff has taken necessary steps to
make sure that a person who is LEP is given adequate information in his/her language to
understand the services, benefits, or the requirements for services or benefits offered by
the agency. These necessary steps must allow an individual the opportunity to qualify for
the benefits or services provided by that program area without unnecessary delay due to
the person’s LEP. Effective communication also means that a person who is LEP can
communicate the relevant circumstances of his/her situation to the agency.
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e Interpretation —The oral or spoken transfer of a message from one language into another
language.

e Limited English Proficiency —The inability to read, speak, write, or understand English well
enough to allow effective interaction. Delaware County recognizes limited English
proficiency, including speaking, as well as reading and writing, and incorporates this into
LEP planning.

e Meaningful Access —The standard of access required of the recipients since they receive
federal funding through the state. Meaningful access requires compliance by recipients
with state and federal LEP requirements as set out in relevant state and federal laws. To
ensure meaningful access for people with LEP, recipients must make available to
applicants/clients receiving benefits/services free language assistance that results in
accurate and effective communication that does not result in undue delay or denial of
benefits to which the LEP applicant/client is eligible.

e Translation —The written transfer of a message from one language into another language.

e Vital Documents — Forms or documents designed and utilized by the Agency that are critical
for accessing federally funded services or benefits or are required by law. Vital documents
can include, but are not limited to: applications for programs, consent forms designed by
the agency, and letters designed by the agency requesting eligibility documentation.

e Outreach Documents —Agency-designed documents utilized by the agency to provide
information to the general public but targeting individuals who are eligible or may be
eligible for benefits/services or programs.

IIl. Delaware County Workforce Development Board Policy

It is the policy of the Delaware County Workforce Development Board (DCWDB) to provide
meaningful access to all individuals applying for, participating in programs, or receiving
services/benefits administered by, supervised by, authorized by, and/or participated in by
DCWDB. Meaningful access involves DCWDB promoting effective communication to LEP
individuals seeking or receiving services, benefits, or participation in programs funded in whole
or in part by federal funds. This plan specifically provides necessary assurances and identifies
tools being used to effectuate this policy.

IV. LEP Population

Delaware County is home to a diverse community where many languages are spoken. Each year,
DCWDB staff evaluates the shifts in US Census Data. Relevant information includes the preferred
languages of non-English speaking adults who access PA CareerlLink® services and the home
county and preferred languages of adults seeking English as a Second Language instruction from
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the WIOA Title Il provider to determine the most common non-English languages spoken in
Delaware County. Using information from the US Census Data, the DCWDB has determined that
the language(s) other than English that are most likely to be encountered by employees of the
Delaware County Workforce Development system are Spanish, Chinese, and Yoruba, Twi, Igbo, or
Other Languages of Western Africa.

According to the US Census Bureau’s American Community Survey?! in 2023, the most common
non-English language spoken in Delaware County was Spanish. 3.2% of the overall population of
Delaware County are native Spanish speakers. 1.5% speak Chinese (including Mandarin and
Cantonese) and 1.5% speak Yoruba, Twi, Igbo, or other languages of Western Africa. The data
below from the 2023 American Community Surveys shows the details of the languages spoken
by the population 5 years and older (Table 1,2), as well as languages spoken by those 18 years
and older (Table 3,4).

Table 1 Delaware County, Pennsylvania
Speak English Percerlt speak
Total Percent less than "very Enghs,l," less
well" than "very
well"
Population 5 years and over 544,236 (X) 28,170 5.2%
Speak only English 469,265 | 86.3% (X) (X)
Speak a language other than English 74,291 13.7% 28,170 37.9%
Spanish 17,412 3.2% 7,103 40.8%
Other Indo-European languages 23,417 4.3% 7,329 31.3%
Asian and Pacific Island languages 19,410 3.6% 8,457 43.6%
Other languages 14,052 2.6% 5,281 37.6%

Table 2 Delaware County, Pennsylvania
Percent
speak Speak English
English less less than
Languages | than "very "very well"
Population 5 years and over Language Spoken at Home Spoken well"
Spanish 17,412 40.7% 7,103
Chinese (Incl. Mandarin, Cantonese) 8,403 50.5% 4,251
Yoruba, Twi, Igbo, or Other Languages of Western Africa 8,131 43.5% 3,538
Arabic 3,455 24.7% 854
Bengali 3,069 43.1% 1,323
Haitian 2,893 50.5% 1,461
Vietnamese 2,708 46.4% 1,256
Greek 2,280 23.9% 545
French (Incl. Cajun) 2,275 25.1% 572
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Telugu 1,744 5.9% 103
Italian 1,583 31.3% 496
Malayalam, Kannada, or Other Dravidian Languages 1,492 31.9% 476
Hindi 1,447 18.5% 267
Punjabi 1,432 22.8% 326
Other and Unspecified Languages 1,206 56.8% 685
Tagalog 1,160 17.2% 199
Yiddish, Pennsylvania Dutch or other West Germanic

languages 1,083 0.00% 0
Swahili or other languages of Central, Eastern, and

Southern Africa 979 19.8% 194

https://www.census.gov/topics/population/language-use/about.html

*NOTE: a percentage calculated by DCWDB

Table 3 Delaware County, Pennsylvania
Speak English Perc.ent speak
" English less
Total Percent less than "very N
" than "very
well "
well
CITIZENS 18 YEARS AND OVER
All citizens 18 years old and over 429,181 | (X) 16,429 3.8%
Speak only English 382,558 | 89.1% (X) (X)
Speak a language other than English | 46,632 10.9% 16,423 35.2%
Spanish 10,133 2.4% 2,476 24.4%
Other languages 36,490 8.5% 13,933 38.2%

Table 4 Delaware County, Pennsylvania
ot spe
English less Englls"h less
Languages | than "very than" very
CITIZENS 18 YEARS AND OVER Spoken well" well
Spanish 10,133 24.4% 2,476
Chinese (Incl. Mandarin, Cantonese) 6,961 53.3% 3,713
Yoruba, Twi, Igbo, or Other Languages of Western Africa 6,726 45.0% 3,027
Arabic 2,858 25.0% 715
Bengali 2,539 39.1% 994
Haitian 2,393 37.9% 909
Vietnamese 2,240 41.9% 939
Greek 1,886 23.9% 451
French (Incl. Cajun) 1,882 25.1% 473
Telugu 1,408 6.3% 85
Italian 1,310 32.0% 420
Updated August 2025 6



https://www.census.gov/topics/population/language-use/about.html

Malayalam, Kannada, or Other Dravidian Languages 1,234 32.7% 404
Hindi 1,197 26.8% 321
Punjabi 1,185 23.6% 280
Other and Unspecified Languages 998 42.2% 421
Tagalog 960 17.1% 165
Yiddish, Pennsylvania Dutch or other West Germanic

languages 896 0% 0
Swahili or other languages of Central, Eastern, and

Southern Africa 810 21.1% 170

The methodology used to make this determination is as follows:

DCWDB recognizes that limited English-speaking ability generally includes limited English-
reading ability. To deliver meaningful access to adult customers of the PA CareerLink® service,
DCWDB analyzed the percentage and number of adults who speak English less than very well by
language spoken. In Table 4, the Spanish, Chinese (including Mandarin, Cantonese), and Yoruba,
Twi, Igbo, or Other Languages of Western Africa languages that exceed 1,000 individual adults.
However, the definition shown in Section Il specifies “The Lesser of 2 factors” in defining
Limited English Proficiency.

For example: “Lesser of 2 factors” means generally whatever number is less. If 5% of the total
county population is 4000, but 2000 speak Chinese, then 2000 is the lesser number and the one
that is used for this plan. Common sense would be the guide here. Table 2 also shows
populations of 1000 or more speaking Spanish, Chinese (including Mandarin, Cantonese),
Yoruba, Twi, Igbo, or Other Languages of Western Africa, Bengali, Haitian, and Vietnamese, less than
very well. Therefore, DCWDB includes these populations under the definition of Limited English
Proficiency and will provide vital documents in these languages.

Overall, the goal is to make sure these non-English speaking and reading populations receive
the same (equal) access to services and information as those without limited English
proficiency.

Identification of Spanish as the most common language spoken by adults accessing PA
CareerLink® services is validated by other indicators including the frequency of Spanish
language speakers among adults seeking English as a Second Language instruction at the
Delaware County Literacy Council (Delaware County’s WIOA Title Il provider), and reports from
Delaware County WIOA Title | contractors who serve immigrants.

The DCWDB staff reviews these data on an annual basis while preparing for the procurement
process for Title | services for Adults, Dislocated Workers, or Youth. Adjustments to the LEP Plan
and Request for Proposal process are made when needed.

If it is determined that other LEP language groups are seeking benefits/services or are potentially
eligible to receive benefits/services within Delaware County, the DCWDB staff will adjust its
methods and services to serve the new population accordingly. Any new LEP populations will be
reflected in the next LEP plan.
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V. Methods of Providing Services to the LEP Population

(Check any that are applicable)

[]

Bilingual Employee(s): Translation/Interpretation duties must be included in the
employee's job description. (If checked, provide the employee(s) names and language(s)
with a brief description of a method of determining competence as interpreter(s), as well
as a copy of the job description.) See the Job Description in the attachments

Staff Interpreter(s): Translation/Interpretation duties must be included in the employee's
job description. (If checked, provide name(s) and language(s) with a brief description of a
method of determining competence as interpreter(s), as well as a copy of the job
description.)

Interpreter Contract (if checked, provide name(s) of the contractor(s), list service(s)
provided, language(s) covered, and a brief description of how vendor(s) was/were
chosen. Also, attach a copy of the agreement or contract to this plan.

Volunteer Interpreters (If checked, provide names, organization, if applicable, as well as
a brief description of the method of determining competence as an interpreter. Please
provide a copy of the agreement between the volunteer and the facility, as well as copies
of credentials and signed confidentiality statements.)

Telephone Interpreting Services are provided by Language Service Associates. Details of
the telephone interpreting services are listed in the attachments

Agreement with an educational institution (If checked, provide the name of the
institution, name(s) of interpreters, and a brief description of a method of determining
the competence of an interpreter. Attach a copy of the agreement, MOU, or other written
document to this plan. If nothing is in writing, describe the arrangement.)

Translation contracts (if checked provide the name(s) of a contractor(s), list service(s)
provided, language(s) covered, and a brief description of how the vendor was chosen.
Also, attach a copy of the agreement or contract to this plan.)

Other (If checked, explain the arrangement and attach any relevant documents explaining
the arrangement to this plan). Individuals who express interest in improving their English
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language skills will be referred to the WIOA Title Il provider for English as a Second
Language services.

VI. Interpreter Services

The DCWDB, at no cost to the LEP individuals or families, provides interpreter services to all LEP
individuals or families applying for, or participating in programs or receiving services/benefits
through the DCWDB by the means designated in section “V.” of this plan. The interpreter services
are provided in an efficient and timely manner so as not to delay a determination of eligibility for
an individual or family, receipt of eligible services/benefits, or participation in a Department-run
program beyond that of an English-speaking individual or family.

The DCWDB makes this policy known to the LEP through the following methods:
e Posters at the front desk of PA CareerLink® use tag lines in many different languages to
publicize free interpreter services (see Attachment E).
e The Babel card (see Attachment F) is included in all intake and eligibility paperwork
packets given to PA CareerlLink® customers.

The DCWDB addresses phone calls and voice mail from LEP individuals by having a bilingual
Spanish-speaking greeter at the PA CareerlLink®. The greeter answers phones and tracks the
number and preferred language of PA CareerLink® customers who do not speak English very well.
The language log (see Attachment G) is also used to track the use of telephone interpretation
services.

The DCWDB addresses walk-ins to PA CareerLink® Chester City and PA CareerlLink® Delaware
County Community College, or who are LEP individuals, by having a bilingual Greeter at the PA
CareerlLink®. The Greeter welcomes all new customers who are walk-ins. The Greeter tracks the
number and preferred language of PA CareerLink® customers who do not speak English very well.
The language log included in the attachments is also used to track the use of telephone
interpretation services.

The DCWDB staff does not require, suggest, or encourage LEP individuals or families to use
friends, family members, or minor children as interpreters. If an LEP individual or family insists
that a friend or family member serve as an interpreter, the DCWDB staff will document that
choice. The DCWDB staff will then, on a case-by-case basis, consider factors such as the
competence of the family or friend used as the interpreter; the appropriateness of the use in
light of the circumstances, and the ability to provide quality and accurate information,
especially if the interview could result in a negative effect on the individual or family’s eligibility
for benefits/services. Staff will also consider potential or actual conflicts of interest, and
confidentiality of the information being interpreted to determine whether the DCBDB staff
should provide its own independent interpreter.
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VII. Translation of Documents

The DCWDB staff translates all designed vital documents into each LEP language group that
comprises at least 5% or 1,000, whichever is less, of persons eligible for or likely to be affected
by the agency’s services.

For any LEP individuals applying or receiving services from the DCWDB where vital documents
are not available in the LEP individual’s language, the DCWDB staff will provide a notice in the
LEP individual’s language that the LEP individual may bring any document into the office and an
interpreter will be provided free of charge to interpret the document for the LEP individual.

VIII. Dissemination of Information to Agency Personnel

The DCWDB staff makes its personnel aware of its LEP policies, methods of providing services to
LEP individuals, and other information contained within this plan through the following:
e Through an annual training by the LEP Coordinator, Tatiana Moskatova

e All forms, including access to Propio One interpretation services, will be distributed to all
staff and contractors.

IX. Attachments
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Attachment A — Delaware County Limited English Proficiency Map

Delaware CLuntr Limited English Proficiency
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Attachment B — Interpreting Propio One Services Information

PROPIO ONE SERVICES

e For the Propio video service, offices have two ways to access the service:
o From a mobile device (Tablet/iPad), you will need to download the Propio app
o From a PC/Laptop with a camera, go to https://one.propio-Is.com/

e Each office has its access codes:
o Use your current access code for telephone translation
o A new access code will be provided for the Propio One video website

e You can access/use the website from a mobile device

e An office can have concurrent sessions at the same time using the same access code

Account Number PriopioONE User Code
6716 PACL Delaware County Chester City mQSj4P
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Attachment C— Sample Tag Lines with Telephonic Interpreting Services

.Sample taqg lines:

English

ATTENTION: If you speak another language, language assistance is
available to you FREE OF CHARGE. Call 1-866-937-7325 (TTY: 711)

Espariol

Atencign: Si habla espariol, tiene a su disposicion servidos gratuitos de asistencia
lingiiistica. Llame al 1-866-937-7325 (TTY: 711)

P

AR ARTRENESFEE STUSRNMERENER. BEE 1-866-537-7325 (TTY: 711)

Tidng Vidt

CHU ¥: Néu ban néi Tiéng Viét, cd cac dich vu hé trd ngén ngif mién phi danh cho ban. Goi
s@ 1-B66-937-7325 (TTY: 711}

=

Fo: B0 & MEsHA e 2, Yo T HH|~8 222 0|85y = Yayc
1-866-937-7325 (TTY: 711) He=z #Hild FHA 2,

Frangais

ATTENTION: Si wous parlez frangais, des services d'aide linguistique wous sont proposés
gratuitement. Appelez le 1-866-337-7325 (ATS: 711)

sl

1-B66-937-7 32 RN 40 ol 2y ol ocally ol 3 3 Ay lll e Ll Clacs, 88 vl Al Sun S S 1G] A pala
(TTY: 711}

Ay

Updated August 2025



BNl

TCAICIISY: AN IR ST ST FAT I, SR JFG O TZHR A T3 [[ATYCAT ATST T 1-
866-937-7325 (TTY 711) P ISP |

FO|. CHE QO E AL Sl= 42 210l =207t RE2 NS & LICH 3} 1-866-937-7325(TTY 711)

Italiano

Attenzione: se parli un'altra lingua, un assistente linguistico & a tua disposizione GRATUITAMENTE Chiama il numero
1-866-937-7325 (TTY 711)

QLIWI8o

(LORV1B6)ds: M16813U3 MEIQI) BIaH MIOMVIMD 16 HQIEME; 1T, 63(0) BIaHI MaNIW]
MNeBRUBHE MUDLRMIMIW ] RIGYA0ANT 1-866-937-7325 (TTY 711)

Ve

7325-937-866-1 03l il Llo &3 e lus &l 4350 ¢ (5,31 44 oot S 13] 14l
(TTY 711)

Urrst

fooies e Rierg It It I3 I 98 J, 31 3T Horfed 3078 Bt He3 feg Sumau J 1-866-937-7325
(TTY 711) 3 TB 3|

fe=dt

& < afe; 3T GO U i 8, Y 37U o Ueh | g :X[edh SUA § 1-866-937-7325 TR HId B
(TTY 711)

EAANvika

Mpoooxn: Edv pildte AN yAwooa, évag BonBdg yAwooag sival Stabéotpog yia eodg AQPEAN Kahéote oto 1-866-
937-7325 (TTY 711)

Deutsch

Achtung: Wenn Sie eine andere Sprache sprechen, steht lhnen KOSTENLOS ein Sprachassistent zur Verfligung Rufen
Sie 1-866-937-7325 (TTY 711) an

Polskie

Uwaga: Jesli méwisz w innym jezyku, asystent jezykowy jest dostepny BEZPLATNIE Zadzwon pod numer 1-866-937-
7325 (TTY 711
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Attachment D- Babel Notice

Babel Notice in English: This document contains vital information about requirements, rights,
determinations, and/or responsibilities for accessing workforce system services. Language
services, including the interpretation/translation of this document, are available free of charge
upon request.

Babel Notice in Spanish: Este documento contiene informacion importante sobre los requisitos,
los derechos, las determinaciones y las responsabilidades del acceso a los servicios del sistema
de la fuerza laboral. Hay disponibles servicios de idioma, incluida la interpretacidon y la traduccidn
de documentos, sin ningln costo y a solicitud.

Babel Notice in Chinese: AXHEEHFHEMESH N RMRFAEHER, #F, REM/HE
FHEZEEF., BERT (BREAXEMNOE/EE) EEKREERMH

Babel Notice in Yoruba: Iwe yii ni alaye pataki ninu awon ibeere, awon eto, awon ipinnu, ati/tabi
awon ojuse fun iwole si awon ise eto ise osise. Awon ise ede, pelu itumo/tumo iwe yii, wa ni ofe
lori ibeere.

Babel Notice in Arabic: of / 9 whhally @gallg wlllaiall Jg> Lgu Slaglan e Liduadl 1 Sgize
Ao 14 o3 / &3y 9a)l Az U1 U3 (3 Loy ¢ Al oloks 43935 lalall (S 98l plias olods J) Jgmogl) W ggn
13 g.,\.lb.j\ L GL‘?LA

Babel Notice in Bengali: 92 JATO AT mﬁla ©l, WEHE, AP, I3/ LT =&
SICBN ARTINST ST FAK G WY ST SFFo ©oF Iy, 2 AR
I/ TR, AN FOfSTe RNryCety e Tl

Babel Notice in Haitian: Dokiman sa a gen enfomasyon enpodtan sou kondisyon, dwa,
detéminasyon, ak/oswa responsablite pou jwenn aksé nan seévis sistem mendeév. Seévis lang, ki
gen ladan entépretasyon/tradiksyon dokiman sa a, disponib gratis sou demann.

Babel Notice in Vietnamese: QUAN TRONG! Tai liéu hodc don yéu ciu nay chira théng tin quan
trong vé cac quyén, trach nhiém va/hodc lgi ich cla ban. Viéc ban hiéu ré théng tin trong tai liéu
va/hodc don yéu cau nay rat quan trong, va ching tdi s& cung cap thong tin bang ngdn ngit ban
mudn ma khong tinh phi. Hay lién hé v&i Van phong WorkOne Indiana gan vi tri cha ban dé duwoc
ho tro vé dich thuat va hidu rd thong tin trong tai liéu va/hodc don yéu cau nay

Babel Notice in Greek: Auto to éyypado mepléxel {wTIkEG MANPODOPLEG OXETLKA LLE TLG ATTALTI OELG,
Ta Skalwpata, Toug KaBoplopoug fn/kal Tig euBUVEG yla TNV POCPACN OTLC UNNPEGCLEG TOU
cuotnUatog epyatikol Suvaplkol. Ol YAWOOIKEG UTINPECLEG, OCUUTEPAAUPBAVOUEVNG TNG
Slepunveiag/petadpaong autou tou eyypddou, dtatiBevral SwpeAv KATOTILY QLTAUATOC.

Babel Notice in French: Ce document contient des informations essentielles sur les exigences, les
droits, les déterminations et/ou les responsabilités pour accéder aux services du systéeme de
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main-d'oeuvre. Les services linguistiques, y compris l'interprétation/traduction de ce document,
sont disponibles gratuitement sur demande.

Babel Notice in Telugu: &3 O[S0 55385 ) DR VIO ASFZIV BANEIE
@3IOT"N, TPEZEN, APATTEN  OAN/B  ardsted  HO0D  SNWEROS
DAFTTE0 GO, & D50 TBNE), DIBE/NT0S DI 2L IeN 925533520
&SSO ) OW.

Babel Notice in Italian: Questo documento contiene informazioni vitali su requisiti, diritti,
determinazioni e/o responsabilita per I'accesso ai servizi del sistema della forza lavoro | servizi
linguistici, inclusa l'interpretazione/traduzione di questo documento, sono disponibili
gratuitamente su richiesta.

Babel Notice in Malayalam: QU@HCNIE MVIMVo GIVAUMEBRUE @RV
Eal@PIMOIMBE  BOOUUDIHMEHUE,  @ONUBHIV06BRUE, M 1BEMWEBRUI,
BHSIOD/@ORIEH TS OOMOUISTOMEBRUE )M IUNQBNO) 286
MOYaIWOM  QUINIEBRUE Y (AlMIeMOM M3 @SBRI 1@ 1H6)M), D
(@oeMOD IMe0  AULI6ULIMo/AUUBTMo  OUBOUAOSIBS  BIaH)
GNIMEBRUZ @REIB@AM (ald>dM0 MVRMIMIW] LIGLAI6N).

Babel Notice in Hindi: 39 GXIdel H HRIGd RicH a3l ad Uga- & (o Sa=admars,
ISR, FeRon sfR/ar foraeTial & IR & Agayul STHEGRI M &, 3RIY TR 39 G¥daw
&1 ARAT/3ATE Ffgd HTHT FaTd :3[eh U & |

Babel Notice in Punjabi: fon T3ed <9 é\'S;éi, ‘/YI'FCIE("E]:’, Waa ")@/T-l" TIHITIAT Toff
e Aeret 39 uda 736 Tt finerdhut 913 Had3eyds Areardt as J, fer e <
forfemi mEee ANS, 9631 996 '3 He3 Busau I& |

Babel Notice in Yiddish: OX |2V ,|RNIVUAIVTNA [AVIT UIXNNINDL'N UAIDIIT DINNDIN DIVAIPNT ONT
NIMNX WTR/|IN ,JUANTIDWNRL DIV ,[IUDIUTR [AUIT UIXNDIRO'N UATDIN DIRNDIN DIVNDIPNT
T DIJVIVAIMIN ,0UDNNYD  INIQYW  .DUDHNYD  DUDLD'D  DANIPOLYIIN  IX  DMDIX NG
AIXVUTIVAR/UINNDUIOIVDIN

Babel Notice in Swahili: Hati hii ina taarifa muhimu kuhusu mahitaji, haki, maamuzi na/au wajibu

wa kupata huduma za mfumo wa nguvu kazi. Huduma za lugha, ikijumuisha ukalimani/utafsiri wa
waraka huu, zinapatikana bila malipo kwa ombi.
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Attachment G - PA CareerLink® Delaware County Telephonic Interpreting Service Log*

Date

Staf

Customer

Language

Interpreter
Number

Time of
Call

Interpreter
Start Time

Interpreter
End Time

02/07/22

P. Adamczyk

T. Phan

Vietnamese

58167

10:30

10:33

~
S
0
N

*Submit used Telephonic Interpreting Service Logs to the PA CareerLink® Administrator at the end of each month




